
Message 

From: 

Sent: 
Moss, Suzanne [Suzanne.Moss@lllinois.gov] 
8/22/2019 6:44:36 PM 

To: Rittenhouse, Susan [Rittenhouse.Susan@epa.gov]; Owens, Doug [Doug.Owens@lllinois.gov]; Noyes, Kari 
[Kari.Noyes@illinois.gov] 

CC: 
Subject: 

Niess, Claudia [niess.claudia@epa.gov] 
RE: Complaint Referral 

Sure ... I'll give her a call. 

Suzanne Moss-Support Services Manager 
Illinois Department of Agriculture/Bureau of Environmental Programs 
John R Block Bk!g. I 801 Sangamon Ave, P.O. Box 19281 I Springfie!d, !L 62794 
(o) 217-785-4754 (f) 217-524-4882 (TTY) 866-287-2999 

www.agLstate.iLus - check out our website for more detailed information about IDOA! 
State of IIHnois - CONFIDENTIALITY NOTICE: Tt1e information contained in this communication is confidential, may be 
attorney-cHent privileged or attorney work product, may constitute inside information or internal de!ibemtive staff 
communication, and is intended only for the use of the addressee. Unauthorized use, disclosure or copying of this 
communication or any part thereof is strictly prohibited and may be unlawful. It you have received this communication in 
error, please notify tt1e sender immediately by return e-mail and destroy this communication and all copies thereof, 
induding all attachments. Receipt by an unintended recipient does not waive attorney-dient privilege, attorney work 
product privilege, or any other exemption from dlsdosure. 

From: Rittenhouse, Susan <Rittenhouse.Susan@epa.gov> 

Sent: Thursday, August 22, 2019 1:43 PM 

To: Moss, Suzanne <Suzanne.Moss@lllinois.gov>; Owens, Doug <Doug.Owens@lllinois.gov>; Noyes, Kari 

<Kari.Noyes@illinois.gov> 

Cc: Niess, Claudia <niess.claudia@epa.gov> 

Subject: [External] Complaint Referral 

I just fielded a phone call from a woman who is having problems with a neighbor putting out moth balls to 
control snakes in her yard. Can you look into it? Her name isi "'"'''"'""'"•"'land her phone number isi·-;~~·;·;~;:~~~~;;~::~-;;·;;-·i 

L--·-·-·-·-·-·-· L--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-' 

thanks 

Susan Rittenhouse 

Environmental Scientist 

USEPA, Region 5 

TSCA & Pesticide Section 

77 West Jackson Blvd 

Chicago, IL 60604 

(312) 886-1769 
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